
Mental health issues are on the rise like never before. 

The pandemic has amplified the challenges our communities 
face. You can help people find the support they need, 

when they need it. Please give generously. 

Asking for help isn’t easy, but getting help should be. 

70.2% of school-aged children saw at least one of the following  
progressively worsen during COVID-19: depression, anxiety, 
irritability, attention span, hyperactivity and obsessions/compulsions.  

Almost two-thirds of 
Ontarians (67%) feel that 
the mental health impacts 
of COVID-19 are going to 

be serious and lasting. 

Lack of transportation, 
unreliable internet, and 

limited access to technology 
can make it difficult for rural 
and low-income families to 

access mental health supports. 

Too often Indigenous and 
racialized communities 
experience barriers to 

accessing health services 
that understand their 
unique cultural needs. 

• Deliver culturally-appropriate, 
   affordable, and timely
   counselling programs. 

• Enable access to emotional support and
   coping strategies via text, phone, and      
   virtual one-on-one sessions. 

• Expand peer support groups and    
   suicide-prevention initiatives. 

• Improve early-childhood mental health,   
   which leads to greater success in     
   school, and in life. 
 
• Improve access to mental health and   
   crisis supports for underserved 
   communities, including Indigenous     
   peoples; Black and racialized 
   communities; rural, francophone, 
   and 2SLGBTQ+ communities. 

United Way East Ontario works with local partners across Prescott-Russell,
Ottawa, Lanark and Renfrew Counties to: 



See the impact you make possible.  

Four days before schools 
closed in March 2020 
due to COVID-19, Rebecca 
started at a new school. 
For someone who struggles 
with anxiety, virtual learning 
was an added barrier during 
an already difficult time. 

Read the story:
UnitedWayEO.ca/Rebecca

Your gift makes a difference.  
With the support of donors, United Way helped 46,210 people across our 
region receive crisis supports and mental health services over the past year. 
Together, we can build stronger, more resilient communities, and achieve 
great results,* such as: 

People in crisis 
have access 
to immediate 
supports 

77% of individuals felt 
supported and had their 

stress levels reduced.

42,007 individuals 
received crisis

 supports.  

Adults have 
access to 
mental health 
and addiction
supports 

74% of clients saw 
an improvement to 
their mental health.

4,203 clients had access
 to mental health and 
addiction supports.  

 
* A segment of Ottawa's 2020-21 Healthy People, Strong Communities outcomes and results. 

Jenn, Rebecca's mom

Follow United Way East Ontario on social media to stay up 
to date with our impact and latest news.


